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Warranty
This product is warranted for the period of two years from the date of delivery, against defective
materials and workmanship. In the event that warranty service is required you must return it in its
original packaging to the retailer from whom it was purchased.
The unit is solely intended as in house fresh air Heat Recovery Ventilator (HRV) for domestic and
light industrial use.
Warranty Conditions:
1. The product is returned in its original packaging or a packaging of the same or better quality.
2. The product has not been modified, tampered with or rough handled.
3. The product has only been used for domestic or light industrial fresh air heat recovery.
4. The product has not been subjected to temperatures, voltages and pressures outside the
specifications.
5. The product has not been subjected to excessive moisture, water or chemicals.
6. The product has been maintained in accordance with the maintenance described in the manual
7. Serial number and seals are intact.
8. The warranty is valid for any person who legally acquired possession of the product during the
warranty period.
Disclaimer:
9. FAHRenergy Manufacturing its subsidiaries and distributors shall not be liable for indirect or
consequential loss or damage arising from malfunction of the product.
10. The warranty does not cover malfunction or reduced function, hereunder reduced efficiency of any
kind, arising from incorrect or improper installation and/or maintenance.
11. Any health expectations the purchaser or user may have, for whatever reason, is beyond the
intention of the product and is not covered by the warranty or otherwise.
12. Electronic failure due to lightning, spikes, jittery electricity supply or similar external destructive
forces is not covered by the warranty or otherwise.

Questions
For questions go to FAHRenergy’s web site www.fahrenergy.co.uk and use the Contact Us
facility.

